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CustDeV customer develc

NOTPEeObHOCTEN KITMEHTA He
(ycnyru, cepBuca)

ccriegoBaHmMe
S0aHNA MNMPOAYKTAa

CTyAaeHThl
COKpPOBULLHMLA becUueHHbIX 3HaHWMI



Cobupaem gaHHble
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TepMMUHDbI

CJM Customer Journey ma

BU3YyaNlM3MPOBaHHbIN OMbIT, ag?opm? KOMM
C YY4ETOM MbICien, aMoLUN, Ll,eJyEM MOT



~Kenc 1. |_|pOI'HO3l/IpOB/aHI/Ie ycnexa CTyAeHTa
MapKQBa u.enb ' 5. -
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California roll

Philadelphia
roll



~Keuc. 1. I'IporH03mpc>B/aH|/|e yc:rlexa CTyAeHTa
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CobbITng, BbIrpy>XeHHble 13 B, ¢ nomoulbto SQL-3anpocos

student_id event event_time
(excel-time)

2485 start General course 42995,7151

2485 successful class 43005,667

2485 Dropped General 43026,6959

4668 start General course 43014,5877

4668 successful class 43019,5

46608 successful class 430215844




-' 2
start General course 0:04 App Sesolem

-
successfupg:zas

0.01

Dropped General Finished[course



OKOHYMIT KYPC “ycHyn"

start Geé course
course




course




BepoaTHOCTM NepexonoB MeXOaYy MHCTPYMEHTaMM!

Probabilities Fell Finished the Dropped the
(weights) asleep course course

App session - App 0,68 0,59 0,65
session

App session - 0,30 0,40 0,31

Successful class

Successful class - 0,10 0,06 0,05
App session




Keuc 2. UccnenosaHue uHrepodemca
obpa3oBaTeNIbHOMU cpeabl
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TepMMUHDBDI

Onboarding

MPOOYKTOM, CTapTOoBad CTpaHuMLua C
MPUBETCTBMEM, permncrtpaumen,
MHCTPYKLMEN MO MOMb30BaHUIO MPOOYKTOM

4 -
3HAQKOMCTBO



MatemaTtunka

JNIn4HBIA KabuHeT

Ypokun

AomaluHune 3agaHua

TecTbl

TecT Bugeocsasun
Mow 3aMeTKu

Moé nopTtédonuo

Uto 6yaeT Ha ypoke

— -
C N
-
3aHsATVe NPOMAET Ha Halleil Packpoem MaTeMaTuKy C MNpoBepyM 3HaHWA, peLUas
oHnaliH-nnatpopme yB/eKaTe/lbHOl CTOPOHbI WHTepecHble 33341

MoAroToBbLTECH K YPOKY

Y6eauTeck, YTo poAnTenu 6yayT NPUCYTCTBOBATL Ha BBOAHOM ypoke CaenaHo!

MposepuTb, ycTaHOBNEH NK y Bac bpaysep @ Google Chrome CaenaHo!

MpoBepwWTh, paboTaeT M MYKPOodOH 1 BUAEOKaMepa.
EC/n HeT, To ZepxuTe Skype Ha rotose

CaenaHo!



BopoHka oHbopaMHIa: Bpoae BCce B HOpPMe

Steps Value % Max % Previous






Ecnu NMPEUNTrIMd40eTbCH... O4HEHDb CTPaHHbIE OeT1a
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